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24 Hour On-Call Care 

 

For more information about upcoming 

classes, workshops, support groups, and 

events, visit our website at www.schospice.org. 
You can download a “Remembrance Walkway” brick order 
too.  Just go to . . . How Can I Help? under Memorials. 

541-269-2986 
Email: sch@schospice.org 

The 

South Coast 

Visit our fun and exciting 

TTHRIFTHRIFT  SSTORETORE    
 corner of Meade and Virginia in NB 

Store Hours  
9:30 am to 7:00 pm, Monday-Friday 
9:30 am to 5:30 pm on Saturdays 

 

Donation Drop-offs 
Monday – Saturday 
9:00 am to 5:00 pm 

at the Virginia Street entrance 

 

Come see our new and  
improved Medical  

Equipment and Supplies Department 
 

WE NEED YOUR “Gently Used”  
FURNITURE & APPLIANCES ! 

 
To schedule a donation pick-up 

Call 541-269-9611 or 541-269-3988 

Hearts Touching Hearts 

Providing “Comfort Care” from time of   

diagnosis through life’s en
d. BEST of 

If you would prefer to receive this newsletter  

electronically, please email us at sch@schospice.org,  
or visit our website  where you‟ll find a  

complete quarterly newsletter for your convenience. 
Thank you for helping us save printing and postage costs in 

this financially challenging climate. 

RETURN SERVICE REQUEST 

HH  

Benny‟s Braids 

          - Linda J. Furman Grile, Executive Director 

     There is a lot of talk and concern 

regarding where America‟s Health Care 
is headed.  The words Death Panel 
caused many negative reactions.  Ore-
gonians had this conversation over a 

decade ago. In October of 1997, after 

much heated debate, Oregon became 
the first state to offer the right to 

choose when and how we might end 
our lives when diagnosed and living 

with a terminal illness.   The Death 
with Dignity Act has surprised the 

skeptics.    After 12 years of statistics, 

the unexpected has occurred; we know 
now  that when people choose Hospice 

services and support, living their lives 
surrounded by family and loved ones, 

they most often allow their illness to 

take its‟ natural course.  Hospice offers 
help, education, and encouragement 

supporting patient and families‟ goals.   
     For the purpose of clarity, South 

Coast Hospice has no affiliations; ei-
ther religious or political.  Our focus is 

compassionate care for the dying and 

their families.  However, we must meet 
Federal Conditions of Participation 

(COP‟s), which do mandate care for 
the whole family on a physical, emo-

tional, practical, and spiritual level.   

We‟ve seen that when a referral is 
made earlier, the patient lives longer, 

feels better, and participates more in 
life.  That improved quality of their 

lives is due partially to the fact they 

have help available on-call 24/7.  The 
family does not have to carry the full 

load of care giving on their own, and 
hope is restored.    

     Even though Hospice is a benefit 
available to All Americans, after  4 dec-

ades in the U.S., how the Hospice 

Benefit works still remains a mystery to 

many.  One of the greatest obstacles 

as I see it is that we are a “death de-
nying nation.”  This is why the sugges-

tion that we actually talk with our doc-
tors about end-of-life choices, was met 

with such rancor.   We are uncomfort-

able thinking about death, let alone 
talking about it, especially our own. 

     Having had the privilege of being 
the Hospice Director for 25 years – 

caring and sharing for so many family 
members, friends,  co-workers, pa-

tients and their loved ones, I feel 

blessed.  I‟ve seen the difference Hos-
pice can make over and over again.  

I‟ve seen how patients making clear 
their wishes can allow families to rest 

easy, simply being with and enjoying 

each other.  I encourage you to start 
the conversation with your family, seek 

information, know your options, talk 
with your doctor, and make your 

wishes known.  Your loved ones will be 
grateful to you. 

     In reflecting on these past years, 

I‟ve come to an analogy I‟d like to 
share.  I compare South Coast Hospice 

& Palliative Care to a table supported 
by four sturdy legs. 

     We all know that without a strong 

foundation, nothing stands the test of 
time.  Since 1985, with the support of 

a generous community, much like a 
well-built table, we‟ve grown to repre-

sent an entrepreneurial and progres-

sive program. I‟m here to speak plainly 
about some of the concerns  we often 

hear, and answer serious questions 
weighing heavy on the minds of many. 

So let me use my table analogy to ex-
plain the many facets (legs) of South 

Coast Hospice & Palliative Care today.                                 
Cont. pg. 10 
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GG            ETTINGETTING  TOTO  KNOWKNOW  YOUYOU 

Sandra  Waite, RN 

Six years ago she fell in love with the bay area and left California.  An RN since 1980, 
Sandra, has experienced just about every type of nursing; from, newborns, pediatrics, 

surgical, ICU, CCU, Home Health and now Hospice.  When her mother suffered with Alz-
heimers, she quit nursing to care for her for 5 years.  At Dr. Park‟s suggestion,  South 

Coast Hospice was called in.  They were a great help.  Married and widowed twice (once 

at 36 and just 1 1/2 years ago) Sandra wanted to do something inspirational and fulfilling.  
I wanted to make a difference, and so after being on the receiving end of services, she‟s 

joined the  team. Get Sandra started talking about gardening and you know you‟ve dis-
covered her passion.  Raised beds, bonsai‟s, and greenhouses are at the top of her list.  

She shares her home with five furry rescue children of the feline variety. 

Lynda Marie , RN 

It‟s great to be here! Coastal Oregon has been on my bucket list ever since I graduated 
from “empty nest syndrome.”  I am the new PCC Assistant in training.  I have been an 

RN 20 years plus and have given my heart to Hospice.  The last 8 years, both my par-
ents and stepmom were hospice patients, so I learned first hand the beauty and healing 

hospice services so freely give.  Love that touches the deepest parts of our soul. 

A quote from Mother Teresa hangs on my wall at home which reads, “I have found the 
paradox that if you love until it hurts, there can be no more hurt, only more love.” 
Apart from my primal love, Hospice, I have a beautiful daughter who is my best friend.  
A dog who gives me love beyond measure and treasured friends I hold dear.   Crafting 

brings me enjoyment during downtime and is my fondest therapy.  And now, the great-
est part . . .exploring Oregon!! 

There is kindness in the 
world — and wisdom 

and courtesy and love.  
In city tenements,  
in deserts, forests,  

villages  -  
 in this town.   
This street.   

Never forget. 
 

- Pam Brown 

 

Allison Johnston, Social Work Intern 

Alison will earn her MSW from Portland State in June.  She is working 16 hours a week at 
SCH as part of her curriculum and says she is thoroughly enjoying Hospice. “It‟s a wonderful 

experience and a great place to work.”  Alison is working with patients while at SCH, and 
looks forward to completing her LCSW and becoming a private therapist in the future. 

Chaplain Jim Piper, and Social Worker Ed Forbes, are 

all on the same team.  Guiding people on a road they 
may not want to take, but find themselves on any-

way.  We provide them with the facts to make knowl-
edgeable decisions, then we support them wholly, 

and hopefully help them find acceptance with their 

decisions. 

     Everyone is different and their needs are different 

as well.  Some may need help with medications.  We 

can explain when and how to take meds ordered by 
their physician. We accompany patients to appoint-

ments,  help family members understand their loved 
one‟s needs and desires, and work with the patient 

and family as they support each other. 

     We can affect lives more positively when we are 
called in at the time of diagnosis. 

     In some cases we are a “lifeline” for patients.  We 
cared for a person with no insurance who chose no 
treatment and could not afford to visit a doctor.  The 
patient said, “I rely on you to help me understand 
the changes in my body and what I might anticipate.  
You are my life line.”    She has asked us to assist in 
making her medical wishes known.  Without family 
members close by, she would have been left to deal 
with this difficult time, alone. 

     We can affect lives through education.  We are 

able to explain possible outcomes with and without 
treatment. 

     One patient knew there was a lump and chose to 
ignore it.  We provided education about self exami-
nation, and explained that if the lump were cancer-
ous what treatment may be offered. Over time the 
lump grew and the patient sought the advice of a 
doctor.  The doctor referred the patient to a surgeon 
who reinforced the information we had provided ini-
tially about possible outcomes.  The patient chose 
treatment and is doing very well today. 

     The Palliative Care Team is part of a very impor-
tant process, starting with education and continuing 

through treatment, connecting them with the right 
community resources. As a certified Hospice and Pal-

liative Care Nurse,  I am proud in knowing  our team 

has eased the distressed “Deer in the headlights” 
feeling of those for which we care.  For more infor-

mation about Palliative Care Services, you may con-
tact us at 541-269-2986. 

 

PP  
Yvette Grabow 

recently  
received her 

Hospice and 
Palliative Care 

Nurse  

Certification 

 

 

 

 

 

       

     Working as an Oncology Nurse for 5 years taught 
me how to recognize that “Deer in the headlights 

look.” I‟d see patients leave the Oncologists office 
having received their Cancer diagnosis carrying bun-

dles of prescriptions and paper. Unfortunately, most 
of what the doctor said after the word Cancer would 

not be retained.  They were in a state of shock and 

denial. 

     I recognized then the need for answers to their 
questions, for supportive information about treat-

ment choices, possible outcomes, and what symp-
toms they might  be facing.  They needed a “hand to 

hold.”  And, not just any hand.  The hand of a knowl-
edgeable professional who could help them navigate 

the complicated healthcare system that would take 

over their lives from that day forward.   

     This led me to study Palliative Care.  I knew this 
comfort care that reached people on a spiritual, emo-

tional, and physical level was at least part of the 
remedy for that “in shock” state of mind.  

     South Coast Hospice and Bay Area Hospital were 

collaborating on an inpatient/outpatient palliative 
care program.  This is where I wanted to involve my-

self to continue my education.  Linda Furman Grile 

understood my desire to work with palliative care and 
provided me the opportunity and support to work 

within our community as a palliative care nurse. 

       The most important thing our PC team  offers is 
education.  For patients and their families to make 

informed choices, they need the facts.  Our team can 
be there for these people in need,  the Dr.‟s hands 

outstretched.  We reach them in the very hearts of 

their existence...in their homes.  In a way, we have 
become the connection that Dr‟s want with their pa-

tients, but seldom have the time to nurture. Primary 
physicians, Oncologists, PCS Medical Director Dr. Dal-

las Carter, our  Physician‟s Assistant James Schramm,  

BAH Palliative Care Nurse Practitioner Anne Morgan,  

- as shared with Pam Dennis 

                    ALLIATIVEALLIATIVE  CCAREARE. . .C. . .CHANGINGHANGING  PEOPLESPEOPLES’ ’ LIVESLIVES    

Do you recognize these people? 

 
It was a family affair at the An-

nual Masquerade Ball by the 
Mossy Rose. 

“Friar Philbrook of Fairview” is 

none other than one of the voices 
of Hospice, Linda Lou Rhoades. 

Henry VIII is her son Michael and, 
Queen Jane Seymour, her daugh-

ter-in-law Hilary.  You  might rec-
ognize Hilary as one of the 

friendly, helpful cashiers at our 

Thrift Store. 
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to maintain and grow this program throughout the County. 

     I have heard concerns expressed about how all of the 
items we sell are donated and we should be willing to give 

items to the needy in our community.  We do help when 
we can, by supporting several non-profit programs, keep-

ing in mind,  the people who donate their goods  have cho-

sen to support the Hospice and Palliative Care mission.  
They may be unable to offer money or volunteer their time. 

This is their way of giving to Hospice, for which we are ex-
tremely grateful. 

We also help others in our community through our store, 
by: 

Offering merchandise vouchers to Women‟s Resource 

and Safety clients. 

Offering merchandise vouchers to Veterans through 

SOVO. 
Offer goods to SHAMA House when there is a need 

Donating  interview appropriate attire to SCBEC clients 

We employ 14 people 

We offer a job site for those mandated to perform 

community service 
We offer a job site for school to work and Experience 

Works programs 

As Shutter‟s Creek inmates graduate, we make new 

clothing affordable as they go out into the world be-

coming productive citizens in our communities. 
Leg#4:  Administration 

     Finding the perfect combination of heart and head is 
the key to administrating a program that  focuses on the 

emotional, spiritual, practical, and physical well-being of 

patients and families facing the ends of their lives.   
     You could think of a Hospice program as a melting pot.  

To maintain a balance requires the skills and training of 
many disciplines.  The building  blocks required to create 

an effective,  cohesive team  are very diverse.   

     Too much heart...and you give away the farm.  Too 
much head….and you lose the whole idea behind what 

Comfort Care is about.  I‟m pleased to say, we have a man-
agement team that has been in place for many years.  

They are highly skilled and always keep the mission of 
quality patient care at the core of everything they do.   

 

    As Executive Director of this unique Hospice program I 
want to end by inviting you to call us with your questions, 

request information, make an appointment for an inquiry 
session, think about attending a Hospice Volunteer Train-

ing.  We welcome everyone in the community to come 

learn about our support and services, knowing you will be-
come one of our most valued ambassadors. 

CC          HAPLAINHAPLAIN’’SS  CCORNERORNER        -  submitted by Chaplain John Sheese A New Year‟s Prayer 
Dear Lord, please give me . . .A few friends who understand me and yet remain my friends. 

A work to do which has real value, without which the world would feel the poorer. 

A mind unafraid to travel even though the trail be not blazed.  An understanding heart. 
A sense of humor.  Time for quiet, silent meditation. 

A feeling of the presence of God.  And the patience to wait for the coming of these things, 

With the wisdom to know them when they come. 
- W. R. Hunt 

 

Leg #1:  HOSPICE CARE 

There is no out-of-pocket cost to patients and families 

The Hospice Benefit is a package benefit which is cov-

ered by Medicare, Medicaid, and most private insur-
ances. 

Provided by that benefit, at no cost are: 
 - A team of nurses, home health aides, chaplain, 

  social workers, trained volunteers, and   
  medical director  

 - Medical equipment and supplies 
 - Medications related to the Hospice diagnosis 

  - 4 levels of care 

 - Care at home, skilled nursing facilities, foster  
  homes/assisted living, and hospitals 

  - 24/7 on-call care 
  - patient family teaching 

 - pre-authorized ambulance transport 
  - 13 months bereavement support                          

     To be eligible for Hospice services one must no longer 

be receiving curative treatments, but move into comfort 
care.   If  your doctor does refer you to Hospice, we will be 

happy to provide all of the information you wish, before 
you make your decision.  And, if you elect to take advan-

tage of your Hospice Benefit, only to change your mind, 

you may revoke at any time, and return to service, if your 
primary physician believes you continue to meet the Hos-

pice requirements. 
Leg #2 Palliative Care: 

     Palliative Care is a program sweeping the nation.  Lo-

cally the program has been developed by BAH and South 
Coast Hospice.  A Physician‟s Assistant, PC Nurse, Social 

worker, Chaplain, PC Medical Director, and trained Volun-
teers provide support to Cancer patients undergoing treat-

ment on an out patient level.  BAH Nurse Practitioner Anne 
Morgan provides information, counseling, and referrals for 

BAH patients that may be appropriate for palliative care 

services.   This team is under the direction of each patient‟s 
physician and/or oncologist, and the Palliative Care Medical 

Director, Dr. Dallas Carter.  
For more information, call 541-269-2986, or talk with your 

doctor about what this team may do to provide comfort 

care if you receive a Cancer diagnosis and are considering 
treatment.   

Leg#3:  Thrift Store 
     This seems like an unlikely fit, but because of this on-

going fund raiser, many amenities we provide beyond the 
basics, are available to our patients and families.  Because  

Palliative Care is not provided for as a Benefit Package like 

Hospice, our store is also instrumental in providing funding 

MM                    ONTEONTE  CCARLOARLO  NNIGHTIGHT  IIIIII  

The “Dazzling Dicey Duo”  
Dallas and Deb Carter 

aka  Dallas Carter, M.D., SCH&PCS Medical Director 

Volunteer blackjack  dealer 

Linda Waterman 

Linda congratulates  the lucky  

Texas Hold „Em winner,  
Bernarda Liggett 

To our Sponsors, HONDA WORLD, SEARS in Pony 
Village, and KDCQ & Bi-Coastal Media . . .  a 
rousing round of applause for helping us pull off 
another fun money-making fund raiser. 
     Thank you to RED LION for hosting in beautiful fashion. 
To LA COSTA, TAI DYNASTY,  BENETTI‟S, and the COACH 

HOUSE for their delicious cuisine. 

     And, to the tireless team of Volunteers; Lois and Bill 
Harvey, Carol and Craig Denbow, Audrey Ulrich, Scott Far-

low, Frank Dunn, and Judy Wergeland there are no words 
to thank you for your year-long efforts.  And to Volunteers 

who helped out that evening; Louie Liberante, Steve Metz, 
Morgan Bell, Linda Waterman, Dale Rhoades, and Talley 

Galerielson.  Thank you MaryAnn Lewelllyn for creating 

beautiful gift baskets for our Silent Auction. 
To Shirley Liberante for pulling it all together, and to staff 

who volunteered, including; Sisi Metz, Misty Smith, Tina 
Smith, and LindaLou Rhoades 

CC      ONGRATULATIONSONGRATULATIONS  SSHIRLEYHIRLEY  

She was with us for a short 

time, but the impact was great.  
As our Community Development 

Manager, Shirley made inroads 
and linked us to many partners-

in-care throughout the commu-

nity we serve.  Her website de-
sign and maintenance put us 

into the 21st Century on a level 
with which most small non-profit 

programs cannot compare. 

As the staff leader of the past 

three fund raisers, she helped 
raise thousands of dollars, which 

enable us to provide comfort and 
care “beyond the basics.” 

And now we congratulate her on 

her new position as Executive 
Director of Coos Elderly Services. 

We know their program will flour-
ish in service to others, with her 

leadership. 

at the RED LION on 
OCTOBER 16th, 2010 
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”I was born on April 12, 
1916 in Sabrook, Illinois.  Both my 
brother, sister and I were born 3 years 
apart.  We‟re mainly Scotch-Irish with a 
little English-Welch thrown in.  I guess I 
got my nickname from my Grandfather 
Benjamin and my last name too.   
     When I was a kid, I was always mak-
ing something.  You‟d find me in my Dad‟s 
tool shed tinkering on building projects.  I 
made stilts and darts for all the neighbor-
hood kids and even made my own roller 
skates.  My parents had told me I didn‟t 
need roller skates cause we lived in the 
country and there was no place to 
skate….so,  I took boards, staples, spike 
nails and spools and made my own.  Un-
fortunately because I didn‟t have ball 
bearings, they didn‟t move when I stood 
on them. 
     I remember the day my mother turned 
40, I cried all day.  I thought she was old 
and wouldn‟t be around much longer.  I 
kept asking her if she was feeling okay 
over and over.  Mom said I nearly drove 
her crazy. 
     From the first until eighth grade we all 
went to a country school.  In the winter 
the neighbor kids who lived farther away, 
would come to my house in the morning 
and Dad would hook up the horses (bells 
and all) to the sleigh to take us all the rest 
of the way to school.  When we walked it 
was great „cause we could cut across the 
fields because the snow had drifted over 
the fences. 
     I‟ll never forget sliding down a hay-

          ENNYENNY’’SS  BBRAIDSRAIDS  B  B    
stack across  

“If anything was 
missing in my fa-
ther‟s tool shed, I 
was blamed.” 

                   from our school.  We‟d get 
barley beards stuck in our socks.  My solu-
tion was to beat our socks on the  rocks.  It 
took the sticky beards off all right, and left 
huge holes in our socks.  Not such a good 
idea.  We didn‟t do that again. 
     Every month we got to go to town.  We 
couldn‟t wait.  We ran around and played 
while our folks would shop.  We‟d play “skin 
the cat” on the rails where people tied their 
horses.  For those of you who have never 
heard that term, it means hanging upside 
down from your knees on the railings. 
     We didn‟t have a car until I was 8 years 
old.  I remember taking a big trip.  There 
were no signs and no maps, so we followed 
the “red ball” trail.  There were actually red 
balls on the telephone poles.  Going across 
the bridge on the Mississippi River was a 
very big deal. 
     While I was still in the country school I 
had a very permissive teacher.  I remember 
opening my own beauty spa.  I heated scis-
sors on the hot stove and used them like a 
curling iron on all the girls.  Only thing was, 
they had bends instead of curls. 
     When I was 10 I wanted my hair cut 
short, but my Dad wanted me to have long 
hair.  I bugged him so much that one day 
he said, “Come over here and sit down.”  He 
took the scissors and cut off my braids.  My 
hair just stuck out all over.   
     As we visited, Benny reached for a small 
golden clutch and produced the braids he 
cut off, pink ribbons still in tact.  What a 
memory. 
     The handy-gal  didn‟t like sitting behind 
a desk.  She needed more action.  Benny 
had many careers; an encyclopedia door-to-
door salesperson, a riveter for Douglas dur-
ing WWII, as a Civil Servant in Naval Supply 
and she worked at Bennett‟s respirator fac-
tory.  She inspected zippers, assembled air-
craft, worked in a photo studio and a de-

Miriam “Benny” Benona 

-as shared with Pam Dennis for our “Legacy Book” AA  
pice.  He helped us grow 

together and build this 
fine program which is 

based upon grace, kind-
ness, and respect. 

     As if Richard‟s death 

wasn‟t enough, a few 
days later, another one 

of Hospices‟ original 
board members, Alma 

Boggs, died.  She was a 
relentless lady who 

worked hard her whole 

life serving others.  Alma 
was in service to our 

community until her 
body would not allow 

her to do so.   Alma was one of the original We Are 
Concerned  Volunteers who paved the way for SCH.  
She was involved with many groups and was one of 

BAHD original nurses, pioneering the way for genera-
tions of nurses.  Alma was a strong patient advo-

cate . . .  Always working for those with unmet medi-
cal needs and was on the South Coast Health Council 

since its‟ inception from the 1970‟s until dissolution in 

the 90‟s.  Days prior to her death I visited and she 
still had her twinkle, a dimpled smile, and a desire to 

be in charge of her life.  She was a humble soul 
whose life was all about giving, service, and fairness. 

      It was a great privilege to work with these two 

incredible Hospice friends.   
 

     
     Two dear friends who were synonymous.  They 

were always together and completely one.  Bev and 

Ken Gowen.  Many may not have known them, but 
there are hundreds, if not thousands of individuals 

who were given one of their quilts, pillows, hearts, 
teddy bears, towel bibs, or walker bags.  They 

brightened the days of multitudes with their handi-
work.   

     Bev and Ken devoted their time to bring joy to 

others. After 30+ years as head of Sand and Sea 
Quilters, she had to resign because of poor health. 

Bev Gowen died the first of December and she has 
left a huge hole.    The dedicated team sews on, 

though with sad hearts.  This is a huge loss for her 

family and friends and for South Coast Hospice. 
 

     These charitable souls will be dearly loved and 
missed forever. 

 

- from a grateful LFGrile 
              WWALKALK  DOWNDOWN  MEMORYMEMORY  LANELANE  

     My first experience with Richard Kahanek was 

when he was strolling through Coos Bay, clearing his 
head for more to come in.  Part of Richard‟s routine 

was inspecting all the new boats at Morgan Jones‟ 
Coos Bay Marina.    I remember what a card he was.  

You had to listen carefully to interpret what he was 

“really” saying.  One thing for sure . . . he was al-
ways having fun.  Sometimes at you, with you, or 

himself.  You had to be on your toes with Richard 
around. 

     It wasn‟t long before I became acquainted with 
Richard and his wife Virginia through the Foursquare 

Church in Coos Bay.  He was such a faithful and 

prayerful man.  I remember the day I brought my 
fiancé to church.  Richard had hired my soon-to-be 

husband as Coos Bay City Manager while working for 
the city.  So, this day in church he said, “ well, it‟s Bill 

Grile.  If I‟d known you were coming, I would have 

stayed and rolled around in the aisles.”  Richard 
loved to kid and knew when he could make people 

squirm.  He delighted in it. 
     I came to really know Richard when he accepted 

the position of Treasurer on the South Coast Hospice 
Board of Directors.  He worked very hard to find ad-

ditional funds to offset our extremely modest budget. 

I was responsible for community fund raising and  
Richard had all the personal contacts in the commu-

nity to assist in making revenue flow. 
     He was tireless in his efforts to support the mis-

sion and philosophy of the Hospice program.  Other 

Board members always looked forward to the treas-
urer‟s report each month.  Richard would make com-

ments like, “we aren‟t bankrupt yet”, or “we have 
enough for another month.”  His charm made light of 

what otherwise could‟ve seemed like a dire situation. 

     When Richard left the board, he had been work-
ing on the Bay Area Hospital District Board for ap-

proximately five years.  He believed it was a place to 
help Hospice  . . .where he and the Hospice program 

he loved  could become a part of the bigger health 
care community picture. 

     Richard continued his relationship with Hospice 

throughout the rest of his life, for which we are eter-
nally grateful.  Anyone who knew him would agree 

when he was born, a very different and special mold 
was made.  His antics will be lovingly remembered.  

He and all of the initial start-up board members  

were my mentors.  They guided me into the business 
person I became.  It was hard for me to give up di-

rect patient care, but these board members inspired 
me to let go, and build a foundation that would last 

forever in our community.  And so, we did.  Richard 
was one of the original fathers of South Coast Hos-



8 
5 

partment store. 
     Benny married later in life.  Her husband-
to-be worked at Douglas Aircraft too, but they 
didn‟t meet there.  One day she was walking 
home and a car full of guys drove by,  
stopped, . . . Jay got out to chat with her.  
From that day forward they were together.  
He wouldn‟t leave her alone.  They married 
when she was 54 and he passed away when 
he was 58, so they only had a few good years 
as husband and wife. 

     Benny has some good advice for young-
sters.   
“Don‟t make others afraid to talk and say 
what they want.  Don‟t make fun of one an-
other.  If you can help, help!  Stay in school.  
Don‟t criticize those of other nationalities.  
Treat everyone like a good citizen.  Don‟t act 
like you‟re better than others...put everyone 
on the same level as you.” 
    

  Good words to live by for us all. 

VV  

PP                  ATIENTATIENT  WWISHISH  LLISTIST    

    OLUNTEEROLUNTEER  GRADUATIONGRADUATION, , TRAININGTRAINING, & , & LUNCHEONLUNCHEON  

Graduating in December were: 
Front L to R:   
Jim Giambrone Jr. 
Mary Tinsley 
Helen Latta 
Gerri Jamieson, RN 
Back L to R: 
Lois Christensen 
Kimberly James 
 
Not pictured were: 
Alison Johnston, MSW Intern 
Ashley Payton, SCH HHA 
Misty Smith, SCH communication 
specialist 

Is service to others in your future? Would you enjoy a fulfilling experi-

ence befriending someone who would be happy with your company? 
Most volunteers say they “receive much more than they could ever 
give.”                 
        On Tuesday, April 6th, 2010  
you have an opportunity to change your life and the lives of others. 

Join us for the beginning session of our 

 
 

 
1:00 p.m. at the SCH Community Bereavement and Education Center at 

1620 Thompson Road  -  Coos Bay  
For more information about the training, call Sisi Metz at 541-269-2986. 

Independently Owned by Tom Boynton 

Cremation and Funeral Service 

Chapel  Chapel 
Est. 1913 

North 
Bend 

2014 McPherson St. 
756-0440 Bay 

Coos 685 Anderson Ave. 
267-3131 

Est. 1915 

 SHINDLER‟S
 

PHARMACY Stephen R. Wilson, Pres 
Judy Ann Wilson, Sec.-Treas. 215 10th St. 

P.O. Box 69 

Bandon, OR  97411 541-347-3707  Fax: 541-347-3158 

 

Special thanks to these   
Partners-in-Care  

for everything they do to support 
South Coast Hospice, and our  

patients and families. 405 Elrod  -  Coos Bay, OR 

541-267-4216 

 

“Our Family Serving Your Family” 

John & Tanya Nelson 

Cremation, Burial, Funeral Services & Reception Room 

 

Sometimes our light goes out but it is blown again into flame by an  
encounter with another human being.  

 Each of us owes the deepest thanks to those  
who have rekindled this inner light. 

- Albert Schweitzer 

South Coast Hospice is always looking for ways to support our Patients and Families.  We ask them what they 
need to make their lives more comfortable - what we can provide to help make their lives a bit easier.    Because 

of our commitment to them, South Coast Hospice offers many amenities that go way Beyond the Hospice basics. 
Of course we can use unopened *Incontinence supplies and *Nutritional Supplements.  (opened items 

are sold at our Thrift Store-you may donate them at the Virginia Street entrance 9:30 to 5:00 Mon. thru Sat.) 
We are always looking for items to make our patient‟s lives more  “fun”, so if you have *CD’s you‟d like to 

share or *Books on Tape, or *Movies, they‟d be most welcome, too.  

And for safety‟s sake, *Baby Monitors  always needed, and life savers for families. 

Tape Recorders and blank cassette tapes allow patients to record memories and messages for their loved 

ones, and would be much appreciated. 

Some of our Loaner Lift Chairs are a little ragged after years of use.  We‟d like to re-stock them for our pa-

tients.  If you have one you‟d like to share, call the Thrift Store at 541-269-9611 and mention you‟d like it 
used for patient loan. 

X R 

Nelson’s 
Bay Area Mortuary 

RREDED  LLIONION  

February 26thFebruary 26th  

  from 12:00 noon to 2:00 p.m. 

LL              ETET  USUS  TREATTREAT  YOUYOU  TOTO  LUNCHLUNCH  

To our beloved Hospice and Palliative Care VOLUNTEERS 
You are invited to meet with all of your Hospice friends at the                                                               

Entertainment, Inspiration, Gratitude, a delicious luncheon, and prizes galore.  Please join us 
as we HONOR you.    Call Sisi at 541-269-2986 with your RSVP and let her know how many 
in your party. 
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Clarence Jensen 
Dorothy Smith 
Fraternal Order of Ea-
gles 
Robyn Perry 
Kristy Bowman 
Beth Munsell 
Myron Spady 
Gary and Martha Gregor 
Nancie Ryan 
Al and Nancy Walsh 
Lori Sundbaum 
Arlene Franssen 
Jeri Miller 
Robert Scheel 
Garth Miller 
Donna Michaels 
Tom and Mary Benz 
Alan and Caroline En-
ders 
Shirley Record 
Col. Richard Moore 
The Bjerg Family 
Shirley Wilson 
Candy Sherman 
Valerie Kruse 
Emogene Buck 
James Giambrione Jr. 
Poli and Ball 

Fay Cooke 
John Hockema 
Doris Hockema 
Denise Forester 
W&L Contractors 
Steve Ross and Family 
Ron and Jonna Ramsey 
Yvonne Marineau 
Shirley Barton 
Dorores Engelgau 
Mary Pengelly 
Viola Reese 
Richard Buchanan 
Shirley Perkins 
Bernice Hassel 
Doug and Dawn Strain 
Frank Griffiths 
James and Claudia Moore 
Mary Morling Troy 
Gregory Williams 
Stacy Pierce 
Genelle Hanken 
Sarah and Michael Layton 
Tom and Kay Conn 
Neil and Dorothy Haga 
Earline Atwell 
Gannett Company 
Robert Gerber, M.D. 
Scarlet Mermaids 

Ralph Blair 

Minnie Sinclair 
Janice Kelly 

Doris Andrews 
Linda Richards 

Jack Cabrera 

Thomas Coleman 
Marilyn Buckles 

Donald Raposa 
John Rowland 

Delbert Miller 
Robert Wyrick 

Bill Munn 

Jack Hall 
Mike Swindall 

Vicki Bowman 
Dona Luther 

Margaret Gregor 

Melody Morlan 
Arlene Martindale 
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William Record 

Dick Bjerg 
Joseph Bennett 

Richard Kruse 
Joann Calder 

Collin Bower 

Marvin Forester 
C. Dean Mason 

Don Brown 
Bud Buckles 

Vernon Brecke 

IINN  LLOVINGOVING  MMEMORYEMORY  OFOF  

MM                EMORIALEMORIAL   DD ONATIONSONATIONS   
Rebecca Sandine 
Betty Kallgren 
Sharon Kolkhorst 
Barbara Rutledge 
Robert Andrews 
Brad and LeeAnn Thompson 
Gary and Jan Ruppel 
Roger and Denise Dunithan 
Bob and Pat Sepich 
Al and Sally Roberts 
Oregon School Employees 
Littlefield Family 
Fred Sorensen 
Patricia Ingersoll 
Deanna Nevdahl 
Bob and Deanna Wright 
Linda Carr 
L. Bufton 
Irene Logue 
Evelyn Coleman 
Mary Dally 
Gen Pak 
Mary Hughes 
The Kid‟s Barn 
Norma and Dale Yager 
John and Lorna Barney 
Rogene Regehr 
Lee Anna Adams 
Dorothy Shaffer 

          UPPORTUPPORT    ANDAND              DUCATIONDUCATION  SS  EE  
Bereavement Support Groups 

“Friday morning Support Group” 
Every 1st & 3rd Fri., 10:30 am to noon 

Call Bereavement Center for more information 
 

“Thursday night Support Group” 
Every 2nd & 4th Thurs., 6:00 to 7:30 pm 

Call Michelle at 269-2986  
for more information 

 

Compassionate Friends  
Support Group 

1st Monday of the month  -  6:00 to 7:30 pm 
Support group for family and friends grieving 

the death of a child of any age. 
Contact Pam at 266-0282  

for more information 

 
Volunteer Training 
Every Tuesday at 1:00 
Beginning April 6, 2010 

Call Volunteer Coordinator, Sisi Metz for more 
information at 269-2986. 

Private Grief Counseling 
For children, teens, and adults in  

our community who have lost a loved one.   
Support, compassion, and understanding as 

you travel your journey through grief.   
Call 269-2986 for an appointment  
with one of our grief counselors. 

 

Spiritual Care to Hurting Persons 
Workshop 

Thursday April 29, 2010 
9:00 a.m. — 2:00 p.m. 

In the large Education room/CBEC 
For information, call Chaplain John  

541-269-2986 
Light refreshments will be served 

Bring a sack lunch 
 
 

 
 
 

Grieving Victims of Homicide 
A resource to provide support and under-
standing to those who have experienced 

loved ones dying through homicide, including 
vehicular homicide and drunk driving. 

Call Tina at 5541-297-6348 or  
Phoebe at 541-247-2551  
for telephone support. 

 

Suicide Survivor’s Support Group 
2nd & 4th Monday of ea. month  

6:00 to 7:30 pm 
Call 269-2986 and ask for the  

Bereavement Center 
 
 

Cancer  Support Group 
For those who have or have  

had cancer in their lives. 
Every Monday from  9:00 to 11:00 am 

 
Hep C Support  

Call Craig at C&C Landscaping at 888-3981 
for telephone support. 

HH  
     Hospice stories 

come in many shapes 
and forms.  They are 

about life, about con-
nection, about the 

beauty and meaning 

of life. 
     This story doesn‟t 

take place  beside a  
bed, but at our  Thrift 

Store. 
     Robert Freeman 

began to play the 

piano when he was 9.  
He only took lessons 

for a short time, so 
mostly plays by ear.  

Anyone who‟s heard 

him recognizes the 
love he feels and ex-

presses through his music. He travels from his acreage 
in Bandon where he lives modestly without phone, elec-

tricity, or t.v.   His trek north to our Thrift Store is not, 
as you might think, to search out a good bargain, but to 

uplift the hearts and fill the ears and souls with his 

beautiful harmonies. 
     Staff, Volunteers, and Customers love to hear him 

play.  We receive countless comments of appreciation.  
He has a soft touch and speaks with his fingers.  What 

the instrument looks like is of no consequence to 

Robert . . . it‟s all about the sound, the touch.  When 
asked what music means to him, he hesitated, and then 

slowly said, “It‟s a feeling I cannot explain except 
through music.  There are no words.”  The whole while 

he‟s talking, he‟s lightly speaking with his hands on the 

keys. 
       Robert believes that harmony holds the secret to 
the mysteries of the earth.  He brought the poem “The 
Piano” that  expresses his feelings more fully. 

     Almost weekly, we could count on music from 
Robert, unless we had sold every piano on the floor.  It 

was just before Christmas and I asked myself,   “If he 

comes here to play here, does he not have a piano at 
home?”  We had a not-very-pretty piano with great 

sound reduced to $150.00  I asked if he had a piano at 
home to which he replied that he didn‟t have room.  I 

was disappointed as I had seen myself and South Coast 

Hospice playing Santa and delivering this piano he 
seemed to prefer, to his home as a gift. 

     Shortly after, Nina Chapman a customer from Reeds-
port came in and was enthralled with one of Robert‟s 

mini-concerts.  She, as are we, was thrilled with his art-
istry.  She asked the cashier if she could speak with the 

manager of the store.  It took us about a minute to dis-

cover we both had the same mission.  She had a piano 
at home she wanted to give to him.  I told her about my 

thwarted plan and she asked, “ well, then, if I donated 
my piano to the Hospice store, would you leave it on the 

floor and not sell it unless one came in that Robert 

would rather play?”  I immediately said, “Yes, of 
course.” 

     She had talked with Robert of her plan and he knew 
we were in cahoots on his behalf.  About a week later, 

we had sold our last piano.  I was about to call Nina  to 
set up a time to pick up her piano. Unfortunately,  

Robert walked in before we could arrange for the deliv-

ery or pickup.   “Oh no” I thought.    We had no concert 
that day, but Nina and her husband Leslie delivered the 

piano, a dark wooden upright, that afternoon.  We were 
told this wasn‟t just any piano.  It  had quite a history  

having been housed at Little Theatre on the Bay and 

later  surviving a fire. 
     We put a lace doily on top, candles, and a framed 

sign that reads, “This piano is for your entertainment 
and is NOT FOR SALE. . . .Enjoy!” 

     Robert is grateful to know he will never be piano-
less  again.  But mostly, we are all grateful for the 

soothing atmosphere he creates when he sits down to 

play.   
Thank you Nina and Leslie for your generosity, and 

thank you Robert for the beautiful mood you set at our 
store. 

The Piano 
That enchanting queen of the home  

whose place is in the hearts of the family—
is as dear as though it could speak in 

words of joy and sorrow, sadness  
or consolation  . . . 

Soothing, animating, enrapturing . . . 
Charming away the soul . . . 

 From it’s worldly weight of cares . . .  
And wafting it softly . . .  

Into the world of celestial dreams 
 

- author unknown 

- Pam Dennis, Thrift store Manager 

ARMONYARMONY    ATAT  AA  TTHRIFTHRIFT  SSTORETORE  


